
TERMS & CONDITIONS:

1.   Roseville Solective, Roseville Electric Utility’s 
community solar pilot program is available to 
active General Service Residential Customers 
only and subject to the terms and conditions of 
the Roseville Solective Program and the City of 
Roseville’s municipal code.

2.   Service address must be in Roseville Electric 
Utility’s electric service territory.

3.   Customers may subscribe to purchase 
energy and receive a credit from the program 
at levels of 100% or 50% of their electric kilowatt 
hour (kWh) consumption. Fractional quantities 
other than 100% or 50% are not permitted. For 
more information please visit www.rosevillle.
ca.us/solective.

4.   Customers shall have, and maintain at all 
times, a minimum of 12 months of previous 
electric service at their current premise to be 
eligible to participate in the program.

5.   Customers may not participate in the 
Roseville Solective and Green Roseville programs 
at the same time. Green Roseville Customers 
may sign up for Roseville Solective and transfer 
subscription to Roseville Solective if selected to 
participate in the community solar program.

6.   No minimum participation period is required 
for the Roseville Solective program, however 12 
months is encouraged.

7.   The community solar purchase rate of $0.10/
kWh for 100% and $0.05/kWh for 50% will 
remain constant throughout the program and 
will apply to the Customer’s total monthly kWh 
consumption.

8.   The community solar credit rate of $0.08/
kWh for 100% and $0.04/kWh for 50% is subject 
to change by City Council and will apply to the 
Customer’s total monthly kWh consumption.

9.   The program is voluntary and no charges 
or deposits are required to sign up or cancel 
subscription.

10.   Customers moving within Roseville Electric 
Utility’s electric service territory will have their 
subscription transferred to their new address.

11.   Customers moving outside Roseville Electric 
Utility’s electric service territory will have their 
subscription canceled.

12.   Customers may cancel the subscription 
anytime by contacting the Program Manager, or 
the City’s Utility Billing department (916) 774-
5300.  Cancellations will take effect on the next 
monthly utility billing cycle. 

13.   Roseville Electric Utility reserves the right 
to terminate the Customer’s participation if 
continuous 12 months of electric usage is no 
longer valid.

14.   All Customers signing up online, by phone 
or via enrollment form will be placed on a 
list for future random selection, via lottery, at 
the close of the enrollment period.  Selected 
Customers will be notified of their selection and 
will be provided an opportunity to opt-out of the 
program. Customers who do not opt-out will be 
automatically enrolled at their selected level.

15.   By signing up and participating in the 
Roseville Solective program, Customers are 
agreeing to and are providing consent to receive 
additional information, via email and direct mail, 
regarding other City of Roseville utility-related 
programs or events.


